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REPAIR PRICES OF THE 

StepOver signature pads 
 

Product 
naturaSign Pad 

Classic & Light 

naturaSign Pad 

Mobile & Economy 

duraSign Pad 

Brilliance & Vivid 

duraSign Pad  

4.3 & 4.3 AM 

duraSign Pad  

10.0 & US 10.0 

duraSign Pad  

NG 10 & NG 10 AM 

 

 
 

    

Mini-USB cable; length 2m 7.00 € n/a 7.00 € 7.00 € n/a n/a 

Micro-USB cable; length 2m n/a 7.00 € n/a n/a n/a n/a 

Y-cable USB to mini-USB; length approx. 3m (299cm) n/a n/a n/a n/a 15.00 € 15.00 € 

naturaPen (pen) 2.50 € 2.50 € n/a n/a n/a n/a 

naturaPen incl. cord (pen) 20.00 € 20.00 € n/a n/a n/a n/a 

duraPen 1 (active pen with EMR technology) n/a n/a 29.00 € 29.00 € n/a n/a 

duraPen 2.5 (active pen with EMR technology) n/a n/a n/a n/a 38.00 € n/a 

duraPen 3 (active pen with EMR technology) n/a n/a n/a n/a n/a 38.00 € 

Signature sensor (incl. replacement) 30.00 € n/a n/a n/a n/a n/a 

Signature sensor and top housing part (incl. 
replacement) 

n/a 45.00 € n/a n/a n/a n/a 

Top housing part and bottom housing part (incl. 
replacement) 

30.00 € n/a n/a n/a n/a n/a 

Bottom housing part (incl. replacement) n/a 30.00 € 45.00 € 45.00 € 55.00 € 55.00 € 

LC display and signature sensor 55.00 € n/a n/a n/a n/a n/a 

TFT display, signature sensor, glass panel and top 
housing part (incl. replacement) 

n/a n/a 85.00 € n/a n/a n/a 

Top housing part and glass panel (incl. replacement) n/a n/a n/a 65.00 € 95.00 € 95.00 € 

Mainboard replacement n/a n/a n/a n/a 165.00 € 173.00 € 

Inspection & firmware update & calibration 45.00 € 45.00 € 45.00 € 45.00 € 85.00 € 85.00 € 

Ethernet Connection Kit (Europlug) n/a n/a n/a n/a n/a 50.00 € 

Ethernet Connection Kit (International) n/a n/a n/a n/a n/a 60.00 € 

 

*These are net prices excluding VAT 


